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Q: Why should I choose to do my blood test at NHG Diagnostics based polyclinic? 
A: It is an alternative location provided for our patient, closer to their homes. Currently patients 
travel to the hospital regularly and wait approximately 2-3 hours for the results before they proceed 
for their doctor appointment or treatment which will help ease/reduce the long wait in our clinic 
 
Q: What are the days and hours of operations? 
A: Monday – Friday: 10.30am to 1.00pm, 2.00pm to 3.00pm (closed for lunch: 1:00pm to 2:00pm). 
Closed on Public Holidays. 
 
Q: Do I need to call NHG Polyclinic directly for appointment? 
A: No, for any enquiries please call or email our Cancer Appointment Line at 6773 7888 or 
CancerApptLine@nuhs.edu.sg 
 
Q: What to expect on the day of blood taking? 
A: Walk-In at any of the listed polyclinic and there is no need to register at the polyclinic main 
registration counter. Proceed straight to the NHG Diagnostic Counter for blood test with the 
blood order forms and memo given by the clinic. The phlebotomist will verify memo and perform blood 
taking on you and you can proceed home after. Once blood test is done, the blood drawn will be send for 
processing. The result will be ready for the doctor/nurses to view by the time you have your doctor 
consultation in 3 days. 
 
Q: Can I do any other laboratory test other than my usual blood test? 
A: At the moment, they are only accepting the following blood test order and the list of blood test 
will expand gradually. 
 
Q: In which other areas are these service provided? 
A: At the moment we are only providing the following services at the 12 listed polyclinic and will 
expand gradually to other parts of Singapore. 
 
Q. How will I be billed and make payment for my blood test? 
A: No payment needed on the day you do your blood taking at polyclinic. You will be charged for 
your blood test on the day of your doctor’s consultation day. The front counter will bill you 
accordingly just like normal blood test done at the hospital.  
 
Q: What is the charge for this service? Will it be the same as I do my blood test in the hospital? 
A: There will be no additional charges and the charges for your blood test will be same if taken in 
the hospital. 
 
Q: What if I have forgotten to go for the polyclinic 3 days before? 
A: You can call our Cancer Appointment Line to make an appointment at Cancer Centre 2 hours before 
your doctor’s consultation to do your blood test. 


